
You Can’t  
Always Put a  
Face to Fraud 
But You Can Put a Stop to It 
Identity theft is one of the fastest-growing crimes in the 
country. At APCI Federal Credit Union, we are doing all we 
can to help protect you. One growing fraud tactic we want 
you to be aware of is voice phishing, also known as vishing.

In vishing scams, callers pretend to be your financial 
institution, credit card company or another company to 
get you to give them personal and financial information. 
A vishing caller may make claims about the status of 
your credit card or other accounts. They then ask for your 
financial institution or credit card information, which they 
use to steal your identity and money.

Put a stop to vishing scams! Follow these tips to protect 
yourself from fraud:

•   When a caller claims to represent APCI FCU, your 
credit card company or another company, hang up 
and call the company’s official number. Always verify 
the company’s number with the information you 
have, which can be found on the back of your credit 
card, on your monthly statement, or the company 
website (apcifcu.org for APCI FCU). 

•  Avoid providing personal or financial information over 
the phone, especially if you did not initiate the call.

•  Keep in mind that APCI FCU will NEVER call you and 
ask for your credit card or account information.

•  Notify the company being impersonated if you 
receive a fraudulent call. You can also report the 
call to the Federal Communications Commission 
at fcc.gov/complaints or 888-225-5322.

Source: image.works
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Share the 
Adventure of 
Credit Union 
Membership
Our Credit Union family enjoys federally 
insured savings, competitive earnings on all 
deposits and a wide variety of loan products 
and electronic services.

As a member of APCI FCU, you can extend 
the benefits of membership to your 
immediate family and household. Did you 
know that, after you extend membership 
to your immediate family and household, 
they can do the same? For example, if 
your daughter joins, she can then extend 
membership to her husband. If he joins, he 
can extend membership to his parents and 
siblings. That is how we grow! 

To learn more, visit apcifcu.org > Explore & 
Join > Eligibility.

With APCI eReferral, you can get rewarded 
for sharing the adventure of Credit Union 
membership. Visit apcifcu.org > Explore 
& Join > APCI eReferral or click the button 
on the home page for complete program 
information. Start referring and earning today!

65 YEARS

https://www.apcifcu.org/eligibility
https://www.apcifcu.org/apci-ereferral/discover
https://www.apcifcu.org/apci-ereferral/discover


let us help wrap up  
loose ends

A Reminder to Our  
“Snowbird” Members
As you prepare for your upcoming trip to your favorite destination, 
don’t forget to submit a Temporary Address Change form to ensure 
your Credit Union mail continues to reach you. To access this form, 
visit apcifcu.org > Forms or call the Credit Union at 800-821-5104. 

Now is also the perfect time to sign up for APCI eStatement service. 
An eStatement is an electronic version of your regular APCI FCU 
account statement. It is delivered faster, is easier to store and saves 
paper. Visit apcifcu.org and log in to APCIRCUIT PC Home 
Banking Service > eStatements to self-enroll.

apcifcu.org  |  APCI FCU Hours of Operation: Monday - Wednesday & Friday: 8:00 am - 4:00 pm ET; Thursday: 7:15 am - 4:00 pm ET       Phone Service available weekdays until 4:30 pm ET: 800-821-5104  

Focus on  
the Member
Dear Members:

Our 65 Days of Summer 
promotion was very well 
received as many members 
visited our apcifcu.org/65 
webpage each week from 
June through August. We offered a variety 
of Credit Union one-day specials and shared 
fun facts and trivia. The excitement continues 
during our 65th anniversary year. Continue to 
visit our website this fall to meet our staff and 
learn how they serve our members every day.
 
A shout-out to all our members in Illinois, 
Wisconsin, Connecticut, Massachusetts, New 
York, and Pennsylvania. We enjoyed visiting 
your work locations this summer and early fall. 
It was a pleasure to meet many employees of 
Air Products and Versum Materials. Welcome 
to the Credit Union family.
 
Enjoy the fall season with your  
family and friends.

Welcome  
to the  
Credit Union 
Simeon joined our Credit 
Union loan services 
department in August as our 
Collection Specialist. With 
over 20 years of customer 
service and collections 
experience, Simeon brings a caring, member-
centric attitude to the position.

Lori Floyd
Director of Marketing

Managing Finances at College 
Do you have a young adult who is going away to attend college? Be sure to talk with your child 
about budgeting, paying bills on time and saving. 

By opening or maintaining an account at APCI FCU, your student can contribute to a Share 
Savings Account and Share Draft Checking Account. Our APCI eCU Suite of Electronic Banking 
Services allows students to manage their finances easily while they are away from home.  
Funds can be transferred between member accounts with immediate availability through 
APCIRCUIT® PC Home Banking Service and APCI eMobile. Our Visa® Debit Card allows for 
nationwide ATM access, including many surcharge-free options, cash withdrawals and signature 
debit purchases from a Share Draft Checking Account. 
Our Mastercard® Plus has a low, fixed rate for any 
unexpected expenses your student may encounter.

To learn more about our APCI eCU Suite  
of Electronic Banking Services, visit  
apcifcu.org > Access. To open a new 
account, visit apcifcu.org > APCI eJoin.

Holiday Loan Special Coming Soon 

Visit apcifcu.org on November 1

for the holidays

Simeon Otero  
Collection Specialist

WHAT’S NEW 
AT THE CU

https://www.apcifcu.org
https://www.apcifcu.org
https://www.apcifcu.org/65
https://www.apcifcu.org
https://www.apcifcu.org/forms
https://www.apcifcu.org


Credit Union 
Location 
Update

Find the latest updates on our Credit 
Union location move by clicking the 
“Credit Union Location Updates” 
link that appears on the apcifcu.org 
home page News & Alerts banner.

apcifcu.org  |  APCI FCU Hours of Operation: Monday - Wednesday & Friday: 8:00 am - 4:00 pm ET; Thursday: 7:15 am - 4:00 pm ET       Phone Service available weekdays until 4:30 pm ET: 800-821-5104  
Equal 
Housing 
Lender

Federally 
Insured by 
NCUA

Retirement Planning 
Important IRA Terms to Know
Retirement planning can be confusing. Understanding the following terms can help 
you make informed decisions when planning for your future:

 •  Individual Retirement Account (IRA) 
An IRA, what the IRS officially calls an “Individual Retirement Arrangement,” is a 
retirement account with tax advantages. There are two kinds of IRAs: Traditional, 
which for some people provides a tax deduction, and Roth. Regardless of the 
kind of IRA, your investment grows tax-free until you begin making withdrawals, 
usually after age 59 ½. If you take out money before then, you could incur a 10% 
penalty unless you meet specific requirements.

 •  Modified Adjusted Gross Income (MAGI) 
For purposes of IRA contribution deductions, MAGI is adjusted gross income 
as shown on an IRA owner’s income tax return without considering certain 
deductions and exclusions.

 •  Deductible or Nondeductible Contributions 
If you are not covered by your employer’s retirement plan, contributions to a 
Traditional IRA are tax-deductible. If you do participate in a company pension 
or 401(k) plan, you still may be able to deduct contributions to a Traditional IRA 
depending on your income and filing status. Contributions to a Roth IRA are not 
deductible.

 •  Required Minimum Distribution 
To get Traditional IRA assets into the tax stream and to encourage individuals to 
use IRA dollars during their retirement years, the IRS dictates that Traditional IRA 
owners take distributions starting at age 70 ½. These mandatory distributions 
are called Required Minimum Distributions (RMDs).

If you have any questions, please call one of our IRA experts at 800-821-5104.
 • Al Kauffman, Certified IRA Professional, ext. 2840
 • Michelle Roxbury, Certified IRA Specialist, ext. 2876

Visit our IRA Resource Library at apcifcu.org/ira-library to learn more.

Sources: Bankrate.com, Ascensus
Consult your tax advisor.

An APCI eMobile 
Milestone
Congratulations to Credit Union member 
Corey McCann of Tamaqua, PA, for being 
our 6,500th account to download our  
APCI eMobile app. We surprised Corey 
with a Visa gift card in recognition of the 
milestone as we continue to celebrate our 
65th anniversary.

We introduced our APCI eMobile app in 
August of 2016 as a part of our technology 
upgrade. Members who use our app enjoy 
the convenience of being able to check 
balances, view transactions, transfer funds 
and make loan payments within their  
APCI FCU accounts, as well as receive 
account alerts and deposit checks with  
APCI eDeposit…all from their mobile device.

Download the APCI eMobile app directly 
to your smartphone or tablet from the App 
Store® or Google Play™ today.*

*An APCIRCUIT PC Home Banking Service account is 
needed to log in to APCI eMobile. To self-enroll, visit 
apcifcu.org and click on “Not a User? Enroll Now!”

Visit apcifcu.org > Borrow > 
Refinance Mortgage.

for 

Refinance Mortgage Loans

YOUR HOME

https://www.apcifcu.org/ira-library
https://www.apcifcu.org
https://www.apcifcu.org/refinance-mortgage/discover


Money Minute

PO Box 20147 • Lehigh Valley, PA 18002-0147

HOLIDAY  
CLOSINGS 
Thanksgiving Holidays:
Thursday, November 28
Friday, November 29

Christmas Holidays:
Tuesday, December 24, closing at 2:30 p.m. ET
Wednesday, December 25
Thursday, December 26

New Year’s Holidays:
Tuesday, December 31, closing at 2:30 p.m. ET
Wednesday, January 1
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Are there any special shopping deals 
associated with my Visa® Debit Card?
Yes! Visa Offers + Perks gives you access to a wide 
variety of offers, including travel, food and wine, 
dining, shopping, sports, entertainment and 
more. Visit apcifcu.org > Save & Spend > Visa 
Offers + Perks to learn more!

Does the Credit Union offer alerts that I can sign 
up for to help manage my account?
Yes, APCI eAlerts are offered within APCIRCUIT® PC 
Home Banking Service. These notifications are available 
electronically via text and email and upon logging in 
to APCIRCUIT when certain events that you specify 
occur within your account. Get an alert when your 
loan payment is due, when your account balance 
goes below or above a specified amount, when there 
is a password change on your account, and more to 
manage your accounts easily. Visit apcifcu.org > 
Access > APCI eAlerts to learn more.

65 YEARS

https://www.apcifcu.org/apci-ealerts/discover
https://www.apcifcu.org/apci-ealerts/discover



